
Mental Health Support for 
those who can’t wait

Waiting . . .
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Introductions

Tim Hamer 
Deputy General Manager

Dr. Brett Salmons
Clinical Director
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Play Video

https://www.youtube.com/watch?v=sjNt5mFvnBE


Learning 1: Rapid access improves outcomes

Resource Zone LiveChat
(8am-10pm)

24 hour TriageThe Sandbox
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Learning 2: Going to where CYP are 
improves engagement
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Learning 3: What digital 2.0 looks like 
(complex patients) 

CYP B and C



Learning 3: What digital 2.0 looks like 
(complex patients) 
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Teamwork
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Thank you.
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