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Measuring and Understanding Student Well-being
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HE PROBLEM
Students and Well-being

3 ; /o report worsening mental health since starting higher education’

75 /o )
of students conceal their symptoms from friends”

1 / 3 of UK dropouts left because of mental health reasons’

1. randstad.co.uk

2. thequardian.com
3. independent.co.uk



https://www.randstad.co.uk/employers/areas-of-expertise/student-support/student-mental-health-report-2020/
https://www.theguardian.com/education/2019/mar/05/levels-of-distress-and-illness-among-students-in-uk-alarmingly-high
https://www.independent.co.uk/news/education/students-university-drop-out-mental-health-a9411211.html
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Psycho-social Factors

Perceived academic control (PAC) predicting academic
success and achievement?

@
E m o t I o n Anxiety is a predictor of drop-outs when paired with PAC whee
‘ l
S O c I q Perceived social support predicting student adjustment to university’

Robbins, S. B., Oh, I.S., Le, H., and Button, C. (2009)

Perry, R. P., Hladkyj, S., Pekrun, R.H., Clifton, R.A., (2005) 5. Pekrun, R., Goetz, T., Frenzel, A. C., Barchfeld, P., & Perry, R. P. (2011)
Perry, R. P., Hladkyj, S., Pekrun, R. H., & Pelletier, S. T. (2001) 6. Respondek, L., Seufert, T., Stupnisky, R., and Nett, U. E. (2017)
Ruthig, J. C., Perry, R. P., Hladkyj, S., Hall, N. C., Pekrun, R., & Chipperfield, J. G. (2008) 7. Paramo, M.F., Martinez, Z., Tinajero, C., and Rodrigues, M. S. (2014)
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LIMITATIONS
The Difficulties with Collecting Well-being Data

Infrequency

Response Rate

Accuracy vs. Length



OUR SOLU
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Recurring feedback in less than 30 seconds

We ask students how they’re doing and why

How are you feeling this

' week?

Click on the option that suits you best
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Overview
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Schools use this data to identify trends and at-risk students
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COMMUNICATION GAP

The Disconnect Between Students and Universities

5 8 /o of students have not accessed support services’
I 3 /o of DSA students didn’t know how to access support resources”

1. randstad.co.uk
2. officeforstudents.org.uk



https://doi.org/10.1787/62cab6af-en
https://vtechworks.lib.vt.edu/bitstream/handle/10919/83250/CostCollegeAttrition.pdf
https://www.activeminds.org/studentsurvey/
https://www.forbes.com/sites/michaeltnietzel/2021/07/08/new-report-documents-more-pandemic-fallout-college-persistence-rates-suffer-historic-drop/
https://www.randstad.co.uk/employers/areas-of-expertise/student-support/student-mental-health-report-2020/#report
https://www.officeforstudents.org.uk/publications/mental-health-are-all-students-being-properly-supported/
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Easy Access to Resources an
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Access adjustments and services
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GydEd University

Resources

At campus
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STUDENT COUNSELLING LEdit

Book an appointment with a counsellor.
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Book academic support.

BOOK

&
T ® @

1089 540 156 78 15 8

FINANCIAL suppORT ~ £Edit

View financial support resources.
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Access adjustments and services.
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Access info on timetabling, enrolment, etc.
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How Students are Using GydEd

52%

Recurring Weekly Response Rate
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At least one answer
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