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Safeguarding and what it means in relation to HMCTS

HMCTS want to make sure staff and service users have a safe and suitable 
environment to work in or visit. We sometimes see people in situations where 

they might be at risk of harm. There are lots of different ways someone can 
experience abuse and neglect. They’re explained later in this document and 

the definitions section (Annex B) has information on signs to look out for. 

We also want to make sure our vulnerable employees are safe when they’re 
not at work and users remain safe after they’ve used our services. 

We can’t fix every situation, but we can help. Safeguarding is doing something 
to protect vulnerable groups of people from abuse and neglect which goes 

beyond an immediate response.
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Successful safeguarding
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