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London’s mental health landscape

Total population of 8 25% will experience mental ill- 41.3% suffer from high Only 25%
million health anxiety seek treatment
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Good Thinking

Where is it now?

BETA: Give us feedback to help Improve this service

Find resources to help yourself and
others to feel better.

From managing your anxiety, to meeting like-minded people,
whatever it is that you need, we want to help you find it.

Browse our topics

I am, or know someone who is feeling
anxious

| am, or know someone who is feeling | am, or know someone who is feeling
sleep deprived stressed

Mow are you?
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Your stress-busting tools

Browse our top stress-busting collections

We've put together some <

f you'd prefer to b

Top 5 picks for you

We've picked the following resources that we think will best
suit your needs
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Challenge definition

Face-to-face child weight management
services are provided in only 56% of
local authorities in England.®

Where services are provided, there is a lack of
published data on quality and effectiveness,
and the services often suffer from poor uptake
and engagement due to barriers around
access, cost, time and stigmatisation.!

(1) Public Health England.National mapping of weight management services. 2015. London.



User research

2 10 children aged 5-9 above a healthy
weight and families

4 families completed weight
management services

probes, workshops
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“"I'm the man, I have to make
him strong - if he can't defend
himself physically, I can’t send
him outside.”

"I have to tell Sabir: ‘Be good
when you are around your Dad
and do not ask him for sweets
and biscuits, as he will just let
you have what you want.”

“Sometimes food to me is

. the last thing on my list...
Dlsengaged Parent with work and life taking

Ali's Wife

§ ss Works as a taxi driver (shift work); Lives with wife, daughter (age Support: Attended a family weight
i in the process of setting up 5, healthy weight) and son (age management service with his son,
a business. 8, above healthy weight). Sabir, who was overweight.

Weight management experience: Behaviours:

Ali attended a family weight management service with Sabir as his
wife, Jasmine, was working during that time so was unable to make
it.
Ali will be more lenient with the children
- letting them have sweets and biscuits whenever they ask.

Example
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Whole family intervention, not just child
| intervention

Testing assumptions, concepts,
prototypes
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Ehallenges at PHE

e Embracing an agile culture
e Understanding of the service design process
e Being okay with uncertainty and a multiplicity of concepts

e Language barrier and communication style between different disciplines

e Securing buy-in and engagement from across the healthcare system




Successes at PHE

Creating a multidisciplinary team in weight management for children
composed of design thinkers, subject matter experts and academics

Increasing understanding of the service design process within PHE
Upskilling non-digital colleagues as product owners
Securing engagement across the health system with Good Thinking

Redesigning our own internal process
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