





1.
A better experience of public services
makes for better government



nice and friendly
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2.
Government is not designed to
deliver joined-up experiences
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3.
The Government Transformation Strategy
aims to join things up
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With LESS



Business transformation (AKA keep making great services)
Grow the right people, skills and culture
Build better tools, processes and governance for civil servants

Make better use of data

Create shared platforms, components, reusable business capabilities









4.
(Usable) data is the key to unlocking
public service innovation



nice and friendly
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A better experience of public services makes for better government
Government is not designed to deliver joined-up experiences
The Government Transformation Strategy begins to address this

But usable data is really the key to unlocking public service innovation



‘The future started yesterday and we’re already late’

—John Legend
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