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Complexity in student 
satisfaction

What does it mean?

Many measures: NSS, HEPI-HEA student experience, i-grad 

student barometer… module evaluation

Satisfaction at a point in time?

Student satisfaction as a measure of teaching excellence?
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Student engagement
Issue 1: support from pre-arrival… e.g. online pre-entry modules 

for familiarisation.

Issue 2: support from Welcome Week onwards – transitions 

into, through and beyond the HE experience.

Issue 3: support for subject choices, career choices, experience 

choices, e.g. Employability Awards.

Issue 4: student course reps and Students’ Union.

Issue 5: build links to future career choices via academic 

programmes as well.



Actions on engagement

Improve feedback process, content and timing.

Improve student facilities… accommodation, library, IT, study 

spaces, social spaces, internet access.

Improve learning technologies and IT support (BYOD).

Cost of living – a serious issue, e.g. on-campus canteens and 

cafes, local cost of accommodation.

‘Hygiene’ factors – the whole experience, including careers and 

employability support.



Understanding the game we’re 
playing

https://youtu.be/sjxNTcsquG8

https://youtu.be/sjxNTcsquG8

