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In response to the Covid NHS

Greater Manchester

Pan d em | C — Resilience Hub

NHS England funded 40 Staff
Wellbeing Hubs across UK.

Staff mental health and VHS
wellbeing hubs

@ Are available to all health and social care staff,
from all services and settings

Can offer you a clinical assessment and
& referral to local services, such as talking
therapy or counselling

@ Are separate from your organisation,
confidential and free of charge
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Self referral 1:1 support Resilience Hub

* Approx 10

Self referral / minutes
LelbEeEscEnii o Managers
via web portal ’ referral

form

Automated
response with links

to self help
information, national
and local offers

Greater Manchester Resilience Hub COVID-19 wellbeing screen
Looking after your emotional and mental health

* Indicates a required field

First Name *
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Individual Support Referrals
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« From referral to assessment, of those referred in Oct, Nov, Dec an average of 7 days to
assessment, and in vast majority of cases assessment were offered earlier. This will now
increase due to the unprecedented surge in demand.




1:1 support e
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Top 5 primary topics of concern of clinical calls

(May 1st 2020- January 315t 2023):

1. Anxiety and worry

2. Trauma (acute, chronic, complex)

3. Low mood/ confidence / self-esteem
4. Work stress

5. Non work stress (conflict/arguments,
domestic abuse, safeguarding, unpaid i
leave)
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* Since April 15t 2021 to January 315t 2023 almost 7000 people are recorded as have
accessed clinical team support (more than 2 people present) by attending:

O

O

O

(@)

live webinars

live presentations of offer
workshops

Reflective spaces

» Increasingly there is an appetite for face to face workshops and team engagements.

Attendees At Team Interventions & Presentations (<2)
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. Resilience Hub
Evaluation

Led by Filippo Varese & Kate Allsopp

Humber, Coast
& Vale

Lancashire &
South Cumbria
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Manchester
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Future role.....




	Slide 1
	Slide 2: Greater Manchester Resilience Hub
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10

