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hft Hft and Personalised Technology

Fulfilling lives

Hft’s dedicated team of
Personalised Technology
experts implement
Personalised Technology
solutions to improve
quality of life outcomes

for people
by Hft

(FZSSSSSSSTETRRN




3¢ Personalised Technology — a definition

hft
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Prompting Low tech




hft The outcomes technology can deliver
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Independence

Health and wellbeing

Dignity and privacy

Choice and control

Risk safety management
Increased communication
Enjoyment and sensory relaxation
Opportunity and empowerment
Increased efficiencies — more
meaningful / flexible support
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“Technology to support not
undermine humanity”
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« Annual report produced by Hft

* Provides an insight into provider views
on the financial health of the social care
sector & their reactions to the events of
the past 12 months

« Qur report is the first of its kind to focus on primarily
learning disability providers.

« 2020 marks the publication of our third “Sector
Pulse Check” report
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* Poll providers within the sector

« Commission Cebr to conduct analysis

« We need a minimum of 30 respondents
in order for our results to be “statistically S|gn|f|cant

* In 2018, we received 56 responses, for the 2019
poll, we received 77

* Poll was conducted from Monday 21 October 2019
— Friday 21 December 2019

* The report was published 4 February 2020
* One of the key themes was Assistive Technology




hf%ti}Q: What do you believe the benefits of

L Assistive Technologies to be?
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hft Q: Do you use Assistive Technologies
AT as part of your service provision?

76% of providers say they use Assistive Technology,
although only 19% say it is a core part of their provision

Yes, we use assistive technologies
core part of our service
provision

B We use assistive technologies
although not as a core part of our
service provision

No, we do not use assistive
technologies

Don’t Know




hft Q: What are the barriers stopping the
use of Assistive Technologies?
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Providers cannot fund
Esaintive technol ogies

Local authoritiss ans
unwilling o fund it

Lack of awarsnssa of
aagiative technol ogy

Staff are unaure how
0 use the techno ogy

Prowiders do mot know /
understand how D
acceas technol ogy

Providers are unsuns whet
technokogy = available

Lack of available training in
Easiative technol ogy

Family membears have
COMNCEMS over Support being
prowvided [y teschinol ogy

Peopls we support ane
ungure how D use
the techinol ogy

Prowvider s are un@uns
where 10 souncse technol ogy

Technobogy companies do &
poor job of promoting which
services and products ane
actuslly availabls

Mo solutons
meesat thedr neads
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hf%ti} Q: What Assistive Technologies do

g teas y ou use ’)

Communication aids 790/0
Door access solutions 720/0
Apps 55%

Low tech devices
{e.g. talking scales, 53%

one-cup kettles, etc.)

Voice assistants
0
(e.g. Amazon Echo) 47 /ﬂ

Telecare 380/0

Switch access

(e.g. large buttons, 36%
blow swtiches)

34%

Digital care recording

Telehealth

11%
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h%tf} Q: What are you using Assistive
S Technologies for?
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5% Q: Do you believe that your
hft organisation currently uses Assistive
Technology to its full potential?
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* Despite the wide range of technologies being used, the
majority of the sector isn’t using it to its full potential....

HYes

Don’t Know



hft Opportunities are out there
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* There are opportunities out there for social care providers
and local authorities to embrace technology...

e ICAME aette

| 'Hey Research reveals big potentlal for social care
' providers to enhance services with assistive
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hit What needs to change?
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Upskilling the work force
Interoperabllity
Improve information sharing
systems integration
Universal design
Increased choice for people
Funding
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Download your copy of the
report at:

www.hft.org.uk

www.hft.org.uk/ptservices
www. hftsmarthouse.org.uk



