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4 years 

is a 

terrible 

feedback 

loop
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10 years of 
creating better 
public services
fit for the 21st 
century, 
together.

Design Tech

Change
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An integrated 
(re)design 
approach in 
the public 
sector

Services Products

Organisations
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Voting

Economy
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Voting

Economy

+ (lots of real time) data
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http://bit.ly/advicetracker



12

Start with

policy
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Start with

policy people



Digital is
not only
technology, 
but a mindset
& ways of working.
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Internet-era services have changed our lives



Public services 
are beginning
to look more 
like this.
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Solving the 
problem of 
having to find 
great recipes 
and then shop 
for ingredients.
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More 
convenient 
isn’t always 
better.
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Convenience
isn’t digital

bit.ly/convenience-isnt-digital

@BenHolliday

http://bit.ly/convenience-isnt-digital
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Democracy is 

more than a set 

of transactions
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Connection-driven design
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Transform the relationship with between 

citizen and the state

And our relationship to each other.



We can use 
emerging 
technology to 
create social 
value
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