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digital technologies and online services have already
revolutionised many aspects of the way we live






“Making health and social
care information accessible.”

Accessible Information Standard - (AIS)
August 2016

W texthelp’

“Do not wait until an
individual wants to use
your service. You have
a duty to anticipate in
advance the reasonable
adjustments needing to
be in place.”

Equality Act - October 2010



W texthelp’

“Understanding the

challenges and ensuring all

staff are treated equally and

are supported to reach their

full potential.” “Tackling inequality and
, realising the potential

Workforce Race Equality Standard - (WRES) . re

April 2015 of our staff. Disability

O as an asset.”
Workforce Disability Equality Standard -

‘ (WDES)

April 2018



we believe...

empowering creating removing
staff avid readers workplace barriers
& writers




W texthelp:

!



https://drive.google.com/file/d/0BzB6ry4_-TszYXBnU1lhY0hXQ00/view

engaged workforce

loyal - innovative - motivated - productive
healthy - relaxed - positive - satisfied



¥ readwrite

v Increases productivity
v Minimises time spent reading and understanding

v Improves quality of written work,
free from spelling errors

v reduces visual stress and fatigue from reading

Source BATA survey 2013 & ITV




78% of organisations providing AT
reported improved productivity

64% of users reported increased job satisfaction

Organisations providing AT reported 50%
reduction in sickness absence

ITV have reduced their ATW spend by 50%

Source BATA survey 2013 & ITV




ACCESSIBLE
INFORMATION
STANDARD

AIMS TO ENSURE THAT THOSE
WITH ADISABILITY RECEIVE

HEALTH

— —AND— ——

SOCIAL CARE

INFORMATION

receive accessible health and social care information

W texthelp:


https://drive.google.com/file/d/0BwzK7wwsOm8LYUh4UzdPSmRzZW8/view

W texthelp’

€8 browsealoud®

reduce phone calls reduce reduce man hours reduce paper/post
face to face visits

12






W texthelp:

COULD YOU Z
PLEASE ALL THESE OTHER Rz
SHOVEL THE ¥y ips ARE WAITING TO i
RAMP? USE THE STAIRS.
WHEN | GET THROUGH

SHOVELING THEM OFF,
THEN | WILL CLEAR g
THE RAMP FOR YOU.

YOU SHOVEL THE
RAMP, WE CAN &=
ALL GET IN!




