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“Making health and social 
care information accessible.”

Accessible Information Standard  - (AIS)
August 2016

“Do not wait until an 
individual wants to use 
your service. You have 
a duty to anticipate in 
advance the reasonable 
adjustments needing to 
be in place.”

Equality Act - October 2010



“Understanding the 
challenges and ensuring all 
staff are treated equally and 
are supported to reach their 
full potential.”

Workforce Race Equality Standard - (WRES)
April 2015

“Tackling inequality and 
realising the potential
of our staff. Disability 
as an asset.”

Workforce Disability Equality Standard -
(WDES)
April 2018



from literacy to life



https://drive.google.com/file/d/0BzB6ry4_-TszYXBnU1lhY0hXQ00/view








https://drive.google.com/file/d/0BwzK7wwsOm8LYUh4UzdPSmRzZW8/view
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